
Organisation Information Details Open Hours 

CENTRELINK 

CRISIS 
PAYMENT 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Service:  One off payment if 
you’re in difficult or extreme 
circumstances equal to a week 
pay at your existing income 
support rate 

 

You must apply or make an 
intent to claim within 7 days of 
your crisis 

 

Eligibility: 

- are eligible for an income 
support payment 

- have severe financial 
hardship 

- have an extreme life 
change such as leaving a 
violent relationship, 
getting out of jail or being 
a refugee, or 

- go through a natural 
disaster not covered by 
the Disaster Recovery 

 
You must meet residence rules. 

 

How many claims: 

Refugee or Humanitarian Visa = 
1 claim only 

 

Released prisoner (14 days 
minimum custody) = every time 
you are released 

 

Going through extreme 
circumstance = up to 4 payments 
over 12 months 

Ph: 13 62 40 

 

22 Chesterfield 
Rd 

MIRRABOOKA 

 

Monday to 
Friday 

8:30am-
4:30pm 

 

 

 


